
PRIVACY POLICY 

CargoActivity (“we”, “us” or “our”) recognises the importance of protecting your privacy. We comply 

with our obligations under the application legislation with respect to the collection, use and handling of 

your personal information, including by taking all reasonable steps to ensure that any personal 

information we store about you is secure. 

 
This Privacy Policy explains how we handle your personal information and your rights to access and 

correct your personal information. 

 
The type of personal information we collect 

We collect personal information that you voluntarily provide to us including your name, contact 

information which you are required to provide to open your account, and any other personal 

information that you place on our website or provide by using any of our services. 

 
Our server’s logs may collect additional information, including but not limited to information about the 

domain or ISP that you use and computer or network information. Our websites may use cookies to 

track your use of the websites and make the websites more user friendly for you. You can choose to 

refuse cookies by turning them off in your browser and/or deleting them from your hard drive. By 

not accepting cookies, some pages may not fully function and you may not be able to access certain 

information on our website. 

 
How we may use your personal information 

The personal information you provide to us may be used by us for: 

 
• providing software products and services to you, including services hosted or made available on 

or through our website or in the cloud; 

 
• our and our related companies business purposes, including training our staff or analysing our 

business or business tools, including who uses our website and how our website is used; 

 

• research, trials and marketing, including contacting you in relation to your use of any software or 

services provided by us or any of our related companies (if you do not want us to contact you, 

you can choose to ‘opt out’ from receiving such correspondence); and 

 

• preventing, detecting and mitigating threats or unauthorised access to, or attacks on, our or our 

related companies’ software, website, or systems and/or for forensic and remediation purposes, 

after a security event. 

 

We may provide your personal information to our related companies and to third parties where we 

consider it is appropriate to do so in connection with any of the purposes set out above (including 

storing your personal information in cloud services hosted by third party providers). 

 
We may also release personal information when we believe it is appropriate to do so for legal 

compliance and law enforcement purposes (including to government agencies with statutory law 

enforcement responsibilities), or to protect our and/or our related companies’ business and assets. 

How you can access the information we hold about you 

You are entitled to find out what personal information we hold about you, to get a copy of that 

information, and/or to request we correct that information. If you wish to do any of those things, or 

have any other privacy related queries, please contact our privacy officer at privacy@cargoactivity.com. 

 
Changes to our policy 

We may update this privacy policy from time to time. Such updates will come into effect on the date 

that they are inserted into this policy on our website. It is your responsibility to review this policy for 

any updates and we recommend that you do so. 
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